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Abstract

This study examined the underlying structure of college students’ motivation for using LINE
stickers, which are colorful illustrations with one or two words, in the Japanese messaging app
LINE. This study also identified those motivations which promote the usage/purchase behaviors of
LINE stickers. Japanese undergraduates (N=212) completed a questionnaire about their usage
motivations and usage/purchase behaviors of LINE stickers. Exploratory factor analysis and
confirmatory factor analysis demonstrated that their usage motivation comprised five factors: good
mood creation, emotional expression, catching attention, personality expression, and filling the
silence. Female participants scored higher than male participants on good mood creation,
emotional expression, and filling the silence. The relationships between the motivations and
usage/purchase behaviors of LINE stickers were also examined using multiple regression analyses.
The results revealed that higher motivation levels for emotional expression and catching attention
increased the frequency of use of LINE stickers, respectively, while a higher motivation level for

personality expression promoted LINE sticker purchasing behaviors.
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