talEERyY: £8%&3%5 2020

EE 5

2D D ) ITHE A B X T ¢ THED A DERGEE

Accumulative Negative Impact of Media on Corporate Pride

¥F—7U—F:
2t0FED, A 74 THE, ERZIR, HaHEE, VR 7EH
keyword :
corporate pride, newspaper coverage, accumulative impact, social contribution, risk
management
FEENR—LVF o2 () K5 BHT
Tokyo Electric Power Company Holdings, Inc.  Mariko KIHO
FREAF— VT4 v 72 () AL 5%
Tokyo Electric Power Company Holdings, Inc. ~Ryo MUKAE
. - P — N .
Eg TRy T F T
Jissen Women’s University Yoichi YUKIZANE
LI

HHAKRERIC LY, BEEA CFICEAEZ LT ERENZ, 2 kakEkzer ik
Licky, HEOBEPOPKIEIETL, Z20%, WEEIHZHALNTLEY, EEEEADET
Y, BHORERGEE R T RNELB OB L BRBEE IS D - 2,

AiwLCld, MEE2 © THERL LREoEY TRt ) IEHL, 200240 5 Ot H R
AEORET =5 %2 b LIOBED A 74 7THEDS, WRMEMICET 28105 2 LI EZH S »
LT 5, HHAKERBRTEL>BED, HRENCHET 2%E1E, HEAKREXOKSEH D, %
S LB 6 EM LoRIMICERL ¢, HEORMRICHET 289007, RIBE1HFL 6~
SEOFHMELERED S FOBETZOREITHIN, FHfEL 0Ty 6, SthoiEb ol

a2 A) - 20194 5 A24H
EE - 20194£10H31H

65



TEHDHEY | 5D AT 4 THEOADEEEE
KAEEHT - [T 5% - {7HEE—

i, EVa vy, BEEY—CRARLEREPETHZ I EBTIBINTZ, IO LEHEPEA VT
SHER EALEREOREPHAEIMEZHMA L LT aatic BTy, FAfOENEHEEZLS
N5,

Abstract

Most of the TEPCO employees keeps unfulfilling at work since the company caused Fukushima
nuclear accident in 2011, with significantly higher turnover rates just after the accident.

This paper shows that quantitative analysis of psychological impacts of those coverage on those
pride being as the employee of the targeted company, and that those impacts will not easily
decrease, based on the results of the questionnaire survey tracking the multi-year trend from 2002
on and accumulative amount of newspaper coverage. The result indicates that not only short-term

(within a year) but also long-term (for 6 years or longer) coverage impacts adversely on those
pride, the degree of which is predictable quantitatively in high precision.

This paper also indicates that the prediction error could be explained by the situation that those
pride could be recovered by providing employees with corporate management vision or
opportunities of customer service sophistication. These indication could be applicable to other

public utilities, or to the companies highly conscious of social contribution.
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