HaEHsE HF9%&3%5 2021

wt5e

2322 —avd-RETIVICK MR
L—AL7— 7 Dilkd

— KD EWRDIEA T EHEF D LE AP S —

Applying a General Communication Model to Establish a Framework

of Academic Public Relation —Based on a Survey on the Documents of

PR Principles Published by Japanese Universities—

¥—U—F:
SN, RWET N, AT a=T—vav - BTV, INEREHE, JAERER
keyword :
academic public relations, models of public relations, communication model, evaluation of PR,

public relations practice

R _ N s . _ N AN 9
KRR AR - o 2 7 Bk T B B iR
Inter-University Research Institute Corporation Research Organization of Information
and Systems(ROIS) Rue Ikeya

G ©

KZE TR, HARDKZHEOHIHEREN A v & —F v b ETABL T3 AL 2 XEZH VT
FMIAMOBRMETATL, CHIESOTEMAHI I 2= —vavic, aia=r—raro—f
ETNTHDLY /) =74 —N— - EFVEHBA LT, A EEEO7 L — L7 — 2 2 FRT 5 C
EERRAT, TORTTE, PEELREHRO TEERTHE ) A1GED» 5, ZOoNEE 6 IH - 51500
IRZETIC & & D 7ze KITTHAAEUD 6 o> o 7o AMERMOTHEIC, > % / VDR U Bty 7 [
(A) ED 4 —N—NBML 72 ER EHROME (B,C) LW 3DDLRAD6HMET Y/ v="4—
Ne— s BTV (19494F) #EH T2 LICkD, 332 —vay-7a—DrI<c, CORE (A,

JERIEZAF 0 20204E10H 21 H
g © 20214 3 H27H

35



A2 —2arO—REFNVICEBEMAR 7 L —L 7 — 2 DA
—RKEDEROERSTHEOCERHED 5— piliEaSi

B, C) cfb 25 A HIAIRECH 2D 2 HONICTE T L — L7 — 7 2B L 72,

Abstract

We report a survey on the documents of public relations (PR) principles published by Japanese
universities and research institutes on their website to sketch out the current landscape of the
academic PR. We analyze the survey by applying the Shannon-Weaver model of communication
and formulate a general framework that can be used for evaluation of academic PR. In this survey,
the contents of the collected 41 documents can be categorized into 6 broad categories and then
further to 50 subcategories. To formulate the general framework, we apply the non-linear model
of three levels (the technical problem (A), the semantic problem (B), and the effectiveness
problem (C)) by Shannon and Weaver (1949) to the survey and sort each PR activity to a level in
this communication model. This helps us to identify a flow of communication and potential target
indicators at each level (A, B, or C).
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#77— 4 (Substitute Game); & MEiFh % HE
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